
SIGN UP FOR LONG BOW COUNCIL WITH VOLUNTEER MATTERS 

Approximate time to complete: 45 minutes-1 hour. 

Once you complete everything, it goes into an approval process which takes 

several days.  Do not complete this training the day of a sign up and expect 

to be able to sign up.   

Visit ymcatriangle.volunteermatters.org to register with Volunteer Matters 

Click Register Now 

 

 

Fill out initial information, Select YMCA of the Triangle for desired YMCA 

Branch when asked 

Log in to Volunteer Matters with your log in and password  

Begin completing credentials. Read each policy and sign name.  Child Sexual Abuse 

Prevention Online Training will be covered later. You will go ahead and sign your 

name under the training.   
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  Click Project Catalog. This will land on your dashboard.

 

 

 

You will see Long Bow Council – everything falls under this project. Expand Hold a 

Position & Click Volunteer for LBC Member.  

 

There are required credentials for Long Bow Council, including Background Check.  

You must complete all credentials to be able to sign up for Long Bow Council shifts.   

 



Click Credentials Application to complete background check.  

 

 

 

 

Sign the statement of understanding and verify contact info before clicking 

SAVE.  

 

Continue to Verified Volunteers, this will take you to the external background 

check site.   

     



You will need to create a new account with Verifying Volunteers after verifying your 

information.    

 

 

 

 

 

 

 

 

 



 

Click Get Verified to continue with the process 

 

 

 

When asked, indicate your Primary YMCA Branch as APB- Y Guides 

Page 1 of 4 is contact info  

Page 2 of 4 is current address 

Page 3 of 4 is consent check boxes 

Page 4 of 4 confirm info is correct 

Submit order, note that your background check will automatically update on your 

Volunteer Matters profile once it clears.   

 

 

 

 

 

 

 



Return to Volunteer Matters Sign up tab or page to finish signing up for 

Long Bow Council.   

 

 



Click Sign Up for LBC Member role

 

 

 

Final step will be to complete the Required Child Sexual Abuse Prevention Online 

Training.  Go back to your profile by clicking My Profile on the left hand.  

 



Click update on Required Child Sexual Abuse Prevention Online Training under My 

Credentials  

 

 

 

Follow the instructions listed, including clicking the link to take you to the 

Redwoods webpage.  

 

Once you complete the Redwoods training, email Chas Sharp 

(chas.sharp@ymcatriangle.org) and let him know you have completed the training 

so he can start the approval process.   

 

You will need to set up an account with Redwoods.  

Organization: Association Resource Center (ARC) 

Program area: Youth Programs 

Job Classification: Program Volunteer 
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Click Sexual Abuse Prevention box under trainings 

 

Scroll down and click Child Sexual Abuse Prevention for Volunteers 

 

 

 

 

 

 

 

 

 



Click Request, then Launch 

 

 

 

 

 

 

 

 

 

 

 

 

 



After you have completed the training, and passed the test, click Exit 

 

 

Return to the Volunteer Matters page, sign your name and select save. 

Once you complete the Redwoods training, email Chas Sharp 

(chas.sharp@ymcatriangle.org) and let him know you have completed the training 

so he can start the approval process.   

 

Note that the Sexual Abuse Prevention Online Training will update once staff verify 

your completion of the course, no further action is needed on your part.  You will 

not be able to sign up for events until the approval process has been completed. 

 

That is all, thank you!   
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